
 

 

PRODIGYVISION VIDEO VISITATION SYSTEM INSTRUCTIONS 

Onsite Visits must be scheduled 24 hours in advance. Visit www.prodigysales.com to schedule. 

You must submit photos on ProdigySales.com to be approved for visitation 

Your username and password to login here is the same as on 

www.prodigysales.com call 866-700-4545 x7 for assistance 

 

TO START YOUR VISIT:     

1. Log in to terminal (This is your username and password from Prodigysales.com) 

2. Select your scheduled visit session and click (Visits will not show up prior to 5 minutes ahead) 

3. Select FREE CALL  

4. Click on Start Video Call 

5. Wait for inmate to login. 

6. Once both parties have logged in, Your visit will commence. 

 

Visits will be 20 minutes in length unless you were late, and someone is scheduled after you. 

http://www.prodigysales.com/
http://www.prodigysales.com/

